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Late Night registrations should be handled as per
Your mood

1
(A) Customer mood (B)
(C) Company policy (D) Anyway you want
WA 2aq Bepu o yws Feifa ug A5 .
(A)  3as ¥4 (13)  diEl e
(Cy  sn-dlAl Al (D) aw S50 4 {d ,
2 If a casino. house riding track and golf course have been provided within
the premises of a hotel then it as .
(A) Ski Resort Hotel (B) Heritage Hotel
(C) Resort Hotel (D) Motel
M Zan wBawii M, il uslia 25 = ales A YA wsari =l
dlq dl o 3. ;
(A) 24 [Raé dida (B) a2z di2a ‘
(C) [RAlE diza (D) ™Mi2d
3 Which of the following states has the maximum number of heritage hotels ?
(A) Uunar Pradesh (B) Rajasthan
(C) Maharashtra (D)) Karnataka
Al sur wrdi AR2w dRdAl vy Aw 8 7
(A) Guz M2u (B) uwau~
(C) wauy (D) ssiles
4 What is the purpose of electric kettles in four star and five star hotels ?

(A) So that guests could drink hot water
So that guests could use this water for washing purposes

(3)
(C) So that guests could make tea or coffee on their own
(D) None of these

82 2212 A &9 2R dikdul SAGRs Tacudl dq 3y B ?

(A) ol a2y well @ ui
(B) ¥l a3l w0 wgll4dl Gudla Hlar e s3q ud

(-(f‘j ol qaMidl d A & 5igl seudl ud
(D) sl 1S Al

@ Boatels are genctally found in
(A) Ooty (B) Manali
(D) Loktak

(C) Srinagar
olled Ay dAd Aal yA B :
(A) @i

(C)  sll+3124i

(B) sudlai
(D) dsasui
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i A M) Inscporability

Sy Deratablliy (D) Variability

Mie =HuAL A Y ¥ Sa quun waq wad @ sl Guaion iz ARl
o asdl 9 A3 afly sdmmani 03 9.

(A)  »4dat (B) mfaousdal

(C)  -1udda- (D)  Hadi =

7 VIP status can be given to gucsts as ¢
(A) Every hotel should have VIPs

(B) All the guests need 10 be treated the same

\ special check in procedures

(C) Guests have to go througl
cial attention

(D) There are occasions when the guest should have spe
because of their social status

ani-la dlsnddl v =l uny B

(A) €25 dizadi syl dlar RAHA

(B) s MAs e sl a1 8

(©) ML Rid aue uBacidl v ud wed

aasd andl weulss Bl sl Ray vt g NS

(D) a Mal wAERA

8  Which of the following is included in an arrival list ?

(A) Alphabetical list of arrivals and departures
(B)
(€)

(D)
QA sy et yRed adg B 7

s # el aed-l i

Alphabetical list of guest who have arrived

Alphabetical list of guest duc to arrive
The name and address of all resident

(A)
(B) »uddl nasll ouad-Al wel

aqta-tat HaeAl sl 3R

©
(D) it Bl WA A
MRB (197)_B 3
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Which of the following things you must do belore allotting u room ?

(A) Take tip from the guest
(B) Cross check the details with guest

(C) Build personal relationship

(D) All of these

3 slRadl wdal au? -l 55 sedl s3dl Ad®A ?

(A) b wiRdl A 4l
(B) sl Roa awal
(C)  eulfaxtd 2ol =il

(D) >ty oy o

10 Who generally stays in a five star hotel ?
(A) Guest of the hotel
(B) Tourist with Extra high bwdpet
(C) Guest of the company that has invited you
(D) Middle budgeted tourist
SO R dlzal Ay A Sm W B ?
(A)  dl2a-l ydw
(B) GRE =%z quadt xRl ”
(C)  Surdldt MaMIt 9 A AR 20 B

(D) Wiy st yadl

11 What is a hotel chain 7

(A) Small hotels
(B) Part of a group having hotels in different locations

(C) Horels in difficult pans of the country
(D) IHotels which are connecled to each other
dita AS4 o & 7

(A) -l dizdl

(B) %9 %él wuln dled Huddl gu-l oy

(C) su-t e He0Al dl2yl -
(D) «di2a ¥ 2sofln Y Audg B
MRB (197)_B 4
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B) Food g
ilrL'l\‘ z \
e Standardy Association of India

(C)  Food Saf
Sate Y o
(1) Food S Jert Standards Authority of India

FSSAI w3 vy 47

(;':) 24 A6l 2%y Meaiqy S0y,

© 140 s s S s s
, AR WG 20§
(D) g2 86 adider s DIEOT

13 In whi
- uch way market: s
Y marketing can affect menu planning in restaurants ?

(A) P ; I
urpose of the guest’s visit  (B) Demographics

(€) Both (A) und (B) (D) Nonc of these
MEEA 585 A3 Jadiziv g TN 2 50 ud S ?

(A) iz« Yausta-l dg (B) azdl Ranus

(C) (A) %13 (B) &y (D) =il A abs

4 /0 isa personal item gencrally carried by travelers.
(B) Baggage tag
(D) None of these

(A) Baggage
(C) Allowance
s alfad dig B ¥ At WA HABA SR Qe 5204 20 D,

(B) At 23

(A) =2¥IH
(D) 2uxidl 1§« R

(C) ™y

is record of financial transactions happening between the hotel
and the guest.
(A) Vouchers (B) Guest accounts

(C) Ledgers
S12@ A HaMIA R Yol AUy qadiDAl 2108 8.

(A)  alBaR (B)  MéMid widiail
(D) SR

(C) viudiadlil
s

MRB (197)_B
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_i1s n computetized system used] to pet infopmation about fares,
av; ullh:hl\r. schedules and other travel {or materials.

(A) Check — omt (H)  Booking
(C)  Check in (D) Computer reservition sysiem

Ay sunzalng B B el Guell ousl, GUEsial, AHEURS 2t
Al i ey Wazdl [ alsdl Smaal w2 miy 8.

(A) a2 (B wfi>
(C) -G (D) owey Rxdua ex

16

17  In the parlance of Tourism Industry, Wholesaler is
(A) Tour operator (3) Airline
(C) Travel agency (D) lotel
M Gedaedl oqeant, Fueid Awd .
(Al M Hiyiez (B) TAMndA
(C) uy AW (D) dea

18 If # hatel is asccepting more bookings than it can accommexkinte lor a

particular period. it is called .
(A) Upselling iB} Occupantion
(12} Overbooking

(Cy Rescrvations
9 5 G2a sy wnEstl 2 wudl 1F aqn sl R a dlnd 24

saai »d o,
(13)  <uqzn

(D) »iaasiay 2

Hld, dl
(A) [x19 a4izg
(C)  *zasi

are the Earliest lodging places.

(A) Restauramts (B)y Motels
(C) Inns (D) None of these

19

wiEts Pzl 9.
(A) Guarye
(C) o=

(B iz i
(D) =il 518 -l

20 HRACC stand for....
Hotel & Restaurant Approval Classification Committee

(A)

(B) Hostel & Restaurant Association Classification Counter
(C) Hotel & Reservation Association Classification Committee
(D) Hostel & Reservation Association Classification Counter
HRACC HdaM........

(A) eRa A= 2 slyaa sarfigiza sHA
(B) sl22d d=s 3R~ (A4 sadldliu 512

(C) <iza =~ Rydad AARRu1 sacldida sMA
(D) &iRa 3= Badud ADRsuq sarlgiud s1G3-22
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Capsule |
e wiels ane . . i
e seen in which of the following countries

(,g) Malaysia (13) China
tC)  Jupa
Y Tl"‘lll . () None of the above
AL 541 Bl dwye di2a Aoy w6 7
Ay wakiw By alla
(CYy  awn (1)) Gufsedd i -l )

fhe portion responsible for the gardens and the landsenpes of the bowel

premises is known as

(A) Public aren supervisor () Ganlener

(C) Florist (M Hunicultuﬁﬂ

opafloll A G124 WAL AR R AR U b v 9.
(A) ulRs wRw yrads (B) el

(Cy gyl (1) seiaueAll

Identify the functions of @ travel ngent

(A) It is accountable W the cancellation of tour

(B) It ucts as a ground operator

(C) I retails the package tour

(D) It deals with forcign exchunge

glaa sl 1yl ={Aavil.

(A) A arl & Al W gaser 9

(B) A G N3 adld 1M ]

() Wy g2 ke st 8 N
(D) A REdll Rurs Al s 518

0

.

Which of the following things should make puest comfortuble
(A) Staring at guest (B) laughing at guest
(C) Talking with smile (D) Asking personal questions

QAAl 48 adg H3Hr MRS stetadl ASA ?
(B)  MEMieL v sug

(A) Mt W A
(D) fFsa Wl Yo

(C) g wdl ad

The muin source of income of Travel Agency is ;
(A) Production (B) Incentives

(C) Commission (D) Sales
23 A=Al wuasdl Y Ald 8.

(A) GBeuted (B) Mieuesl
(C) eadl (D) da

MRB (197)_B 7
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26 represents “Tlome - away - from - home” concept.
(A)  Extended stay facilities (13)  Guest house
(D) Nonc of these

(€Y Farm houses
Sigz-gR-uR' W LY S 0.

(A) _[?;-.;n al-ll A= (13)  =laluya
(D) wumid] g -l

(Cy s il

27 The person who cleans the kitchen is
(A) Kilchen stewuard (By Ulity worker
()  Dish washer (DY Pot washer
¥ euffey 3 We 5L B A B -
(A zdla-u sireadl (B)  Guullrar seiss
() dlu AR (D) vl =2z -

Which of the following needs 1o be considered while checking for the
availability of room ?

(A} Your personal relations with guest

(3) Behavior of gucest

(C'y QGuest request

(D) Al of these
el Guaridiel awet sad]l avd Qi s e amell w3 8 Y

(A) st Wl sl 40Rsid qsiMl

(B)  MaMidq ad+
(C) bl [l

(D) =u oy =
29  American service is also known as ;
(A) Plate Service (B) Chain Service
(C) Guardian Service (D) Al of the above
e Y addd you sawami »n3 &,
(A) 2 Ha (B) xism dx
(C) aiedl At D) GuAds ..

30 / Recaud means

(A) A type of serving bowl (B) A type of dish

(C)  An alcohol store (DY  All of the above

Rss 2

(A} Al suGadl D5 weiz (BY =5 usizel quaal

(C) a3l gsiq (D) Guisd dun
MRB (197)_B 8
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31 Alcoholic beverages and

‘f\] ("uffi:c \hu
. 2 Sop M o
(C) 1. ' () Bar
wi2ego{] 0‘?} (D) Banguet
58 WL sefldifes vleg B gl MiNABG *0E B 7
(A) 6t iy

snacks are served in which place of # hotel 7

By =z
Q9 % (D) oll%r BHEA™

e whi“'h, type of restaurant are gencrally characterized by their claborate and
exclusive menu having special ciphasis on the high quality food they
serve U
(A)  Specialty restaurants (B3)  Fine dining restaurams
(C) All day dining restaurants (D) None of these .
st wsteell 3adleez wenew A doen faega = Flwee Ny ant aslad saumi
B3 Bl 4ol G aiaman i vz BdN ek v 9 T
(A) [uaw 32dlegx (D) 5164 waiFeL @i &

(C) el fean udfx ez (1) bl 816 Ak

@ American term for Alcohol Bar is -
(A) DBanquet (B) DBack bar

(Cy Deli {D) Dram shop

wlefifld =1z 42 Rt w8,

(A) il WxEng () A3 #R .
(C) dl (D) s A

@ Which of the [otlowing has sub types like Home-based, Business and

lLeisure 7

{A) Resornts (B) Hotels

(C) Tour Opcrators (D) Travel Agents )

el suil 2t wsd Far b Mz sula, sy A gRE 8 1

(A) s (B) <&t ,
(D) 284 A%z 3.

(C) g vzl

35 Customers who are willing lo sty for a long period prefer
(A) Motels (B) Residential fotels

(C) Resort Hotcl (D) Commercial Hotels

% suedl cio wny 3l e Sugs Qe wie BB -
(A) R (B) weiis dizdl

(€) Raé &ea (D) candl dieel

MRB (197)_B ?
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16 What should you Ao with puests at the time of CT}W"‘ in ?
(Ay  Ask Tor ':m}' reyuirement (3) Ask tor up
(C) Tell them your awn story Ask personal qu
ZeoGe wHE wasusdl ALl Wiz 7 sE
(A)  Adus wilaa w2 uiol
(€) ast aidl el A &8

estions
(1)

q A=A ?
(B) (2 Wiz gl
Dy el e e

37 is the muin feature of o time Jhare cstablishment.
(A) It is a facility of one sar grade
13) Itas s ivate property s
l[f.‘: Iis mr:nr:nr :;:ur‘:;s}nm ourists acconding 10
specified time schedules
(D) None of the above options
Ca umy adag(l weewell g

(A} A R 2@ dadl Ylw B

(B) a4 w4l Pasd &
(C) el 34 sl MR H3HEL =uat warlsd e FlRd 0es

Wefay adaudi #id B :
(D) Guisanidl 516 <8

shored by guesis 0T

amEisdl @

38 A Dharamshala is gencrally suitable for
(A) Families having low incomg
(B) Businessman who can stay in graded hotels

(C) Only rich merchants
(D) Al the above
wafsyton A-u dld W2 HeY 8.

(A) 30l 2uas uad wRkail

(B)  Mzqada ¥ el Skdul 2 i B
(C) A 4f1s el

(D) Gust duy

39  What does it mean by Room allocation ?

(A) Securing a vacant ready room (B) Room diary
(C) Having enough rooms (D) Room status

3 saglll el 3 8 7
(A) dl duz 3l MHBdat (B) 3% wudl
(C)  yRedt lusll 8 (D) 3n+l Gl

MRB (197)_B 10
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40 \thl is I Buest [‘““n "

Ay A tuest history

() : (B A guest resume

A guest repon O A L il
1=t

S AR 4 B 9 s

(A As M Slary () a4 midud R

(C) A5 qIwin widqua (D) 3|y aamm Ma .
41

Ko sl You ensure that guest are satisfied ull the time ?

(A)  Guest should be answered their every query

(B)  Guest should be attended on every instance of reguest

(C)  Guest should be ipnored when },U‘u don't have mood 10 internct
(D) Both (A) and (B)

afl 3l JA yhlu szal) 3 wdain ddlal Az @ 7

(A) MEMAR At €38 woetell o 2l RS

(B) [arddlt 232 siq3y w3 s ses dlal ASA :

! 1 : aoad ASR
(€) ertid ndl Al sranll 4 wimA mased

(D) (A) = (B) &t

42 \The puest ¢an cnter into large hotcls from thaw

(A) Restauranl (B) Lobby '

(C) Front Office (D) Reception

aui @l é dledri wadll ns 8.

(A) 232 B) el .

(C) 572 > (D) ARt 54

uld be understood by a good Front Oflice

43 Which of the following things sho
) o
Associate (FOA) - —
Work output requirements (B) (,ﬁmpfnya i
P X ctuality (D) All of these

n
O e el y et Al 5§ ool amrdl a5a !

Jaikde (FOA
At g2 v o bl X

(A) ab 26242 ag3Ratdl o k
(€) el yoigld us (D)

||

MRB (197)_B
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44 What is o motel 2

(A) A small hotel
A small hotel on the highway where motorists check 10

(13)
A large hotel with packing tacilities

(C)
(M A hotel with a restonyrant
ea 3 & 7

(A) -l di2e

i yz ate wudl diza i areauedl A5 S 53 9B

(B)
() A0 ylwed wd-dl ad 2y §

(D) 3z-e bl dl2d

- . ' s N e
45 In which manner, you should communicate with your Guests 7

(A) As per your moad
(B) Politely
(C) Rudely
(D) All of these
i iz waned Wl xS Ad addld sadl AasA ?
(A) I 3 H¥M
(B) aavdl
v
(C)  ucuNEl

(D) =i o ¥

is a hotel smaller in size having modest boarding and lodging

46

facilities.

(A) Inns {B) Air port Hotel

(C) Resort Hotel (D) Downtown Hotel

sei el dRa B il wmret AL wA wWardl ylwd 8.

(A) & (B) 3 ke

() [Ralé dleg (D) G426 e \
MRB (197)_B 12
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47 .A pues
£UCSt who cheeks In with no hand bag or lnggage is knowwes

(A) No Show
(Cy vvip

(By  Scunty Baggaee®

D) CVGR
S5 MAMEL A nitefl A Y ot s Aaeda 2B A gk sl
W B,
. (B)  Med At
[ 98
(€ vvip (D) CVGR

1 -t R U
48  Which of the following is included in Modificd American plan

(A) None of these

(B) DBreakfast + Room rent

(C)  Two meals of the day * Room rent
(D) One meal of the day = Room rent

. " - = - 7
e st s EEETEICIS G Ay i Y

(A) il 5 Al

(B) 2w -l + ™ S

(C) Raud & 25 allygt + 3 MO g
(D) Taud As exd oo + 31 MU

r ol rooms sold.

49 i3 Total room sales divided by {he numbe

(A) Room Ocecupancy Percentage
(B) Rack Rawe
(C) Average Daily Rate
(D) All of Above
Sud o AuErUA A dadndl el

(A) @ 3l 2sdldl s
e

(B) %

() W s & \

(D) Gudsd @t

MRB (197)_B
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@ The ‘Do Not Disturb’ cards in any maids trolley gencrally

Www.marugujarat.in

A foed scrvice operation of u very limited menu having self-service is
known as -
(A) Dar (D)  Cafeteria

(D) None of these

(C) Buffer area

sq-den haradt Mota wullha R g8 IR URR G IERUR

wldy suEnn
(D) Alzdiul

(A) ™R
(C)  wumuys [REE (D) sl AN b

erlines cloth which is used on U restuurant table.

(B) Slip cloth

(C) Baize cloth (D} Semviette

I UL LN & Sl Gudpl 1AL 2ma
(B) ™l stvs

(A) MRS
(C) s 514 (D) AuB+

__is the undd
(A) Demask

-

8,

belong 10

(3) Linen supplies

(D) Bathroom supplies
silfid B -

(A) Room scrvice supplics
(C) Guest room supplics
At 313 Sduet Al Zdiat 3 Qe Rrzel' siy 3

(A) 3% dai Yadl (B) et YRaél
(C) 32 3 Yad (D) sm3d YRadl A

A confirmed reservation guest is generally requested Lo complete _

53
at the time ol Check-In.
(A) A Feedbuck Form () A Registration Form
(€C) A Booking lForm (D) A Reservation Form
Y2 yila 2nald wautl et Ad -5 w0l el a1 (anidl
seai >d B,
(A) s ukie s (B) g -livell vl i
(€) s oyt g0l (D) AAs waan a1
54  ‘The recognition of an approved travel agency is granted initially for § years,
In India who gives such recognition ?
(A) Ministry of Civil Aviation (B) Ministry of Culure
(C) Ministry of Railways (D) Ministry of Tourism
wiey 21 Aellll A agsadl 5 al w2 A 21d 8. ourdaMl 2l
Wyl slet #ld & 7
(A) -riRs Gey Wnay (B) eyl M=auay
(C) 348 *Aay (D) Mawrnt Hanay >.
MRB (197)_B 14
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Which of the 5
(A) (‘-Dn:*}i::c::tmwmg things o .guud Front Office ussociate should have?
iB) Enowisd t E:_lcu to stay in hatel
©) None 0fglh of orgomizatinnal procedures

csC
(D) Both (A) and (B)
AR 32 iEa-n 2aqiell wid AL 55 simdl Ol 6= ?
(A) MMl dizadi Asan -ulal
() maqudly wisud-t sausd
(C) sl &S =l ’
(D) (A) =7 (13) - "
Which of the following is @ diping style in which the guest serve
themselves 7
(A) Bullet
(C) Banguet
LAl 58 wdH
(A) MM
(C)  olw- wHE

() Cockiail
(D) DBack bar
a wube & Sl e el faL w1 B
(3 ey W
(D) ®s R ’,

According to Guest surveys which of these is the top concern in hotels?

(A) Room is ready when checking in (B)  Cleanliness
(C) Room service at Late night (1) Must be close to shopping

gl AdHT HEA ddini il 58 Aaedl Pl %7

(A) s S sadl avd P dur 8 (B) Ww %
(©) N0l uA M Aal (D) wigl=aadl 4w Bl ASA

o be a nice employec. you need

In the hospitality indusiry,
ests. 10 be a good eam player and to get

to deal with customers and :gu
along with others.

(A) Accountability Skills
(C) Only (A) and (B)
AGRalidl G, s AU 5
el 54l R, s AR Ay @y val 1

4l %32 B,
(B) =AdAulFs guaa .

(A) gqeietdl Fuddl '
(C) At (A) wd (B) (D) il A s

(B) interpersonal Skills
(Dy None of these
(2l il M2, dMIR e st A MAHEL AE
B3 v ved AL Al Aua W

Which of the following 1s one of the highest concermns of guest visiting

59
hospitality business? -
(A) Location (B) Comlv.:m
(C) Food and beverage (D) Secimly :
facidd 54 Akl syl edqraefl yausid ddt el ay Biaw 52 ©7
(A) At (B) H1R™ -r
(C) v »q Vel (D) W™
MRB (197)_B 15
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60 Who would be authorizing 1he payment ol refund 1o |2;. I:ucql?r
(A) Front Office Munager (3) Fronl _ﬂtﬁ-.:c Supervist
Dy All of these

(C)  Guard ) i
wanArt Bset asacll iz hgl liga w2 T
(A) &2 kA R (By sz el AuABA2 .

(C) =245 (D) 2L A ¥

H . - M o J

61 Who among the following is mostly in churge hotel kitchen:
’ (B) Garden manager

(A) Execulive chel
(D) None of these

(C) Both of these I
Sl set W2 aust dizas waliol W 52 & :"

(A) Wens RS (B) min Aw .
(€C) > st (D) sl af e

the front desk of hotel andd asks you o recommend

How would you respond?

which kind of food they prefer
{ restourants to choose from
friend’s restaurant .
anything as you are new 1n 10Wn
clse's job and he/she is on leave
3 vian w2 adl ol sas

62 If 1 puest comes up to
a good place  cat,
(A) Ask your gucst

ncarby options o
(B) Recommend guest your
(C) Tell your guest that you don’t know
(D) Tell your guest that it is someonc
R A0 MMl SREHL §72 35 W2 A WA d¥
saal 534 6, il 3t uRona ol ?
(A) 12l Mt Y 3 Abil s4t w612+ ol vade 52 & 2 vl AxA wRie
seal W Awsu wdzeen Rsed »ler 53
(B) M dut P+l 2adtzmeedl Saat 5.
(€) ana #UflA 58 3 il udal qal danfl ait s el Adl.

(D) Rt HaMATL 5 3 a5 slead s B A QR .

and then ofler them

63 A group of people who cat together in one place al the same time is called:

(A) Gathering (B) Group
(C) Banquel (D) None of thesc

Dy % UL A % WUER AR WL dEL yu sdanti »d 8.

(A) Heuau (B) %4
(C) ol MM (D) =gl a6 s ;

64 ;{:sg;ii::tils differentime themselves from the most other types of hotels
(A) special activities like horseback riding
(B) meeting rooms and conference rooms
(C) Kkitchen amenities
(D) food and beverage secrvices
Ralé d2dl 24wl el Wart wan wl 8
(A) Al ¥4l vy w9l #aad A - :
(13) R34 2 Ssa 3 iR
(C) A Al sudlv
(D) s w g A 2wdd

MRB (197)_B -
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W .~
(\T“ does "CABANA" mean 2
Al A om that can have t : i

the swimmi wo people with two twin beds adjoining to
(B] % imming puoi
X A 'I'm » " . 1
© A m type _dtﬁlimcd for disabled people
D A oom that is with a solu bed

reom nlway ] i

B :‘ \;1}?5 having private pool atached ta the
(A) ﬁﬂl[‘i‘ﬁ yad{l e R 3 ¥
@) [Rsain ddf) w2 22da 34 w2 9.
(C) s »itedl ¥ gt Hs Ad B

robin OF & Touin

0 afu e AL B iRl aul ud

(D) 3% 3 3 i s weell Ye Beada G 9 >

The hotels floating on the water are -~

(A) Resort (B) Lodge

(C)  Motel (D) Flouels

well ¥z aadl gl 8,

(Ay [ (B) dix b
(Cy e () wdes

Uniformed guest services are least likely to be oftered by which of the
following types of hatels ?
(A)  Mid-sized service hotels
(C) Warld-class service howls
yfg mfalk Al ARl 58
(A) sy sedl 3 d12a

(C) adl s 2 L]

(B) Economy of limited service hotel

Ny First-class service hotels
wsadl dizdl s sy IA adl asuand 7

(B) Mesudl wu auifa Aal dRd

(D) %3 5 aldu d

o _is the standard rate charged by hotels from its guesis.
(A) Group ralc (B) Rack e
(D) Wholesale rate

(C) DPackage rate
2 Al daned wddl dlea s Al *adl WHER B0,
~(B) &2

(A) FH B2
(C) B et (D) il &R

s the place from which guests can buy fresh produce like cold

meat, baked items €te.

(A) Banquet (B) Longue

(D) Al of Above

(C) Deli
2l wour © il w3l AR Bl 3 by iy, Ass Qrgil
1z wlldl 13 8.
(A) ozt AHRM (B) -y < \f‘/”'f/
(€) ¥ (D) Guast il
MRB (197)_B 17 PTO.
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u floors OF fevels and bath

a 05 RonS qt ditferer

ane kKnow
(B Lonai

connected by stairs.
(A) Duplex A
(C) Sui;tc (1) Cabanit e
fafan =i =Tl 2 34 adls s 3 24A ol AL g ML,
(A) sass a3 @ )
| (D) seit
nist should behave © give u

(C) *42
In which of the lollowing way & receptio
image of the company 3§ ) )
intless rmwcrs.:smmﬁ wi :
= 4 : x i .« siole
(B) Tell gucsts any shortcomings 11 the dress S e
(C)y Be p:I':lc and calm all the imes, and deal with all enguIres 1n- a
courteaus and pml'csﬂ:innnl munnet . .
(D) Keep copfidentil paper @ ' eption Eic:«k “h::lc allt::un*:,.;‘z i
el ouadilis ol ual e Raval Al 595 N3 add AHA.

Imyrie MA el atalie 53

r ull visitors

(A) ol gwuucﬁ:ril HU ‘

(B) st 3 sl 515 wodsll asual. 2

(C) e sl #3 ¥ ulet 24l 2 My YIuRsL Al o i 1R
A s uk. .

enq il 54l A ) g
(D) Rax oy yR YUt SA WA oyl ot

have more than 1000 rOOMs.
(A) “Small hotel (B)  Medium hotel
(C) Mega hotel (D) Large hotel
e e wa 10004l ay M &.
(A) -l diee (B)  wa ded ¢
(D) Hd Jrd

(C) WU wied
Sequence of Guest Cycle:

(A) Reservation®™ Registration= Checked-1n> Checked Out
(B) Registration= Checked-In= Reservation> C hecked Out
(C) Rescrvation” Checked-In> Registration= Checked Out
(D) Reservation= Checked Out= Registration= Checked-In

aduit Akl B4 C

(A) ¥RH8L - diell - A6 - A5-m1G2 :
(B) -inel - 50 - BURMR - 3 521G

miztgl - A%-6 - dinell - 252182

(€)
(D) HRMRA - 32062 - <duell - A5+
74) A room having balcony showing scenic beauty like waterfall or garde
any other such is known as o sefll oc ZAGUEN 03
(A) Cabana (E— Pent house
SC) La:.;lnui (D) Suite
5 224 i cuesll dly B ¥ i Al i Al '
2 S\ waL sl e
guld & dd __ a2 adlamard 2l 8. o
(A) sl (B) Yree1Ba “
(C) Eﬂ'ﬂé {D) ﬁa
MRB (197)_B 18
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P I}T’CS “!‘ I'
e 2 mont ¢
m““'.run-msung epoits fMice software helps howel 1w generate Tonm

ket and revenye
Rouns Manageimen il nue repuns.

(B)  Reservay;

o ({.::scnnnom; Management o

% (:anral Mansgement softwire
auess fecouming sofware

“i q‘ma a*‘& w
- eq{'ﬂ. P " e B oL hgl th‘i'.“a ‘,'..‘_:‘
WY RGOS s s B W e 3u BN, sustidl 2l =

(A) 3% Hopieg u‘w?.ai““ i
(B)  Basdagm {3nesion Ag2a
(©) w3y Wz wipein

(D) b Rg6034 Wesiz

Waie

What does Hotelier mean 2

(A)  Owner of the restauront

{B)  Worker of the housekeeping department
(C)  Manager or owner of a hoel

(D) Manager of the front office

A2t sl § 2 7

(A)  wEleel wilas

(B) WGz foun stadl

(C) el Ao wimal Mulus

(D) &2 wila 41w

Chef poissonier is associated witl:
(A) Mem

(C) Fish preparation

fs WSAFua > Asdy S
(A) i

(C) wsedll a4l

(B)  Vegelanan
(D) Al of these

By st
(D) e A4 %

W - i & |’
when was the hotel in Indig st estublished 7

oyzadi Ay deasl 2l s ud adl 7
(A) 1947 {B3) 1957

(C) 1803 (D) 1903

known as Rotels ?
(B) Hotels on water
(D) Hotels on train

Which of the following arc
(A) Hotels on land

(C) Hotels on air
Lamidd sq deex 3 w7 "
(A) 2l w ded (B) \‘uq[\. “T; A
(€) eanti drdl (D) &Ml el

19
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¢ alepanmments receives onders o deliver food ang

80 Which of the followm

beverpes o thie 1epms of puests 7

(18} Room Service
(17 Frant Otfice
el 3L W12 e il a3 sedl =

(A} Food and Beverape
(C)  Housckeeping
(ORUERE

fla=ii el 54l [mme i
(13y 3™ 2l

(Al Wais st s
(I &2 =05

(C) uasx
S -3?) Which of the following is the 1 5 star Delus hotel of India ?
=" (A) Vishal Haotel Delhi (13) Tai Mahal Howel Mumbai

{C) Ashoka lHotel Delhi
apza-dl way S @iz Rasa G Qdall 59 % 7
(A) Rule Siza kadl (R)  dimaa died Y

(C) sl iy Redl (D) ke dizd Sjaals,

(D) Morgan Hotel Dangalore

Section in the kitchen supplics coffee or i
(B) Still room
(D) Cold rvom

s /__
(A) Hot range
() Confectionary

o s1gl sal 4 yd il %,
(1) e 3™
(D)l

zalasl
(A) 3% aell
(C)  sdsundl

ferred room s not available ?

83 What are you supposed to do it pre
{nform them about better haotels

(A) Allot alternative r00m (B)
(C) Request the guest to leave (D)  All of the above

9 waieoll-d 3u Guas - iy dl dHiE Y 2d A ?

(A) Q@ 3t sndl (B) axa wdl dedl (3l ns s

(€) s e dal Reddl (D) GuAsd aM .
84 At a five star (fine dining resturant), food service style you

would expect to have,

(A) “English™ service (B) “French™ service

(C) “Russian” service (D) “American” service

gifaaai (51654 (e -2l g1 wfla bl af ala ama,

(A) ‘SBuA Rat (B) ‘b=’ Yal

(C)  ‘Wiy’ Aa (D) ‘=Adfest dal -
MRB (197)_B 20
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8§ Which of
the 3
reservation ? fnl[n“mg thin
. 2s should not he d ;
(A) he done while moking a

Ty askin
R -
(B) Personal questions

Include

a dwrim.

; : wn of
uo T .

Y 0OM types nnd wnenities while giving rate

s omuch as you can

(C)  Prowid
¢ alternative ¢
; ales i )
() Qualify the dates or alternative hotels if dates ore not available

SRR
(A q:‘: hf-nq:? TR 45 sl - g2l RS 7
(B) % Madwst {:::‘1: “:E:'f&’irl Waedl Wil W 53 \
(C) 2 wdlll Guasy :.;:t “‘? Hadl 3 gl adt we Q

4 Al AsfEls il mual sy Sz et s
(D) Al W sl

8(] A iS l - .
(A) (;—_ 0 the hest strategy to apply 1o cnsure guest satisfaction.
ver ag ala y ) .
mon 3 best guality service in all aspects for the valuc of the guest's

(3) Free meal in the hotel’s restaurant
(C) Offering a 1ot of amenitics for the guesls
(D) Working and clean hotcel room and restroom
 sifalen Wil viadl s we-l #s HeA S -
(A) bl Tl Hed e R T R A

(B) deadl Zdtr-edi HEd oz
(€ e iz uel el TR A

(D) e 3 M HREy - @ Al

87 Which task is not included at the iime of check-in ?

(A) Process the payment for the requested room
(B) Priorio jssuance of room keys, Confirm {he rate to be paid by the guest

(C) Ask and Securc acceptable form of payment from the guest
(D) Make surc the room is vacant and clean

56 aud 54 g adie Al ?
R

(A) [addl s 3 e asag-l ulsut 53t
(B) -l dlwil Al wdai, MMt Gt ysaat-t el W2 s
adl s

(C) ¥du gl adised saelld AN Yl wA M

(D) wigdl 52 3 3 widl @ [ &

MRB (197)_B 21
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remiscs:
. Lives afn tl‘c p
8  Howls are smiall and the owner usuaily tive

(A) Aimport hotel
([3) Conference cenler
(') Bed and breakfast hotel

(D)  Commercial hotel

. i 2 9.
Qe el B e s it A yfzazml

(A)  =WIE 2y
(B) ulve ks
(C) R »d Rzl alzarall wize

(D) = ai2a "
cue Security

. wins entative securiis
89  Which of the following statements best explains @ prevet

solution 7
rdable key entr¥

18 should have clectronic reco |
d cash druwers

(A) Guest roonm:
ashiers an

(3) Installing cameras on exterior doors, ©
curely to walls or

(C) Bolt antwork and televisions sect
(D) All of the above
il 54 Masa FMars 3
(A) Sz el Sasfs A0S s us AL & a-Al Sl A8
(B) eusl galo, sfauz 2 s il vz B aast

(C) ele wufal = el dena) mual sHaz Pl uM

(D) GuRlsd “

{urniture

Grad dve AQ aumd & 2

ain diflerences between food scrvices of

90 and _are m

Hotel and Restzurant.
(A) Room service, banquel service

(B) Banguet service, multiple restaurants
(C) Room service, staffing

(D) Room service. multiple restaurants

Qe 2 1zl v dail a4 e
(A) 3% Aay, oy AN Aat

(B)  oltwt el A, agfd W2y

3oy dglad 9.

(C) 3 Aa, 2B i
(D) 34 A, aghn EESIEEE]
MRB (197)_B 22
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-y uo:a[ﬁ Y W Wy fay

= ;-l*i:lt{lht'} WS4, Wiz gy

- qma&:;nﬂ sl a1y 8 7

Ad ) m:ﬁ“{;‘-“-ﬂﬁ e

Pt S = Ane s ety down

MG M10S .H .'{'?- G=y futey ads widlu dieet
MUY iRy Gaa Siyen ads widld e

iy (o giag 3¢5 il -4l Wy3qfaa
ned U ailkiony Gy flaea atts el >l
(A)
(B)
(C)
(M

- el J -
2‘(%;“::‘“““ sengn WS g dhtey sl @s s QgL Wdsia W
; ~ll‘ WdiAl 454 iy dar Baspdi s-aistt’ a3 kedl el A
YIUHL W B 7
(A) 3. 5,100/- 48) 3. 7500/
(€C) 3. 10.000/- (DY 3. 11,000/~

Ae doiaad] @ Aol wdans swal § AL Uk 8. A Gears e whous
aaAl HASTR sl

6 2 Al awda, d - dudizad s i anall
S4 3l A aul wa B, d oy dselral dsud A Wi A

(A) € 10, wdons 15 @0,

(B)  deus§ 12, wdm§ 7 20

(C) dons§ 15 AL, yaiaes 10 AL
(D) @ 18, wdous 13 aMl.

aidl 15 ad wadaidl Gur 29t ad Wil
ata-l Guz dedl it 7
(A) 75 al
(C) 35 al

(B) 85 ax
(D) 65 qy

12 3Rl s 53 0 (Launi
Yoql Mieril AsA 7

(A) 15 @il

(€) 18 HeRd

(B) 12 Rl
(D) 20 e

D% Wiy Avaedl wi Be sadl 3 ¥edl 9

|
20 audl, di «dl wyels 3 wy, d qa 2yels N
1 : 2
(A B) 3
s 5
(C) -_-,' (D) 2
MRB (197)_B 23

Dlownloaded from www.marugujarat.in

Guasll Aaa 518 W, A 1l

yi s B, masd Rawdi 4o R4 du A

L. A vianl 3 el s M e



www.marugujarat.in

97 acedl Rs 214 42 S el A A NE AW A AN Gutar B, 2 el aig
sadl § sais my B, 9 e Al 8l el 10 stus un B W el oy
Ds wil g s »0d di, 28l dzan An SETLI U

3
(A} 3 saus 20 G2 (B) I35 sus

r“

3 -
- —_— —_— g
() 0 £415 (1) 0 seql

30% izl axg asaed Al B =HA 4G yeilad Tael wiy 7
By 10:7

(D) 52

98
(A) 103
(C) 8%/
oazoi A 10 3MA s34l o0d 40 sne sl WL duidl 2t sl -zl

99
4 3Rl 3 eud AL sl 2del -0l 20 -ull el A, ¥ &4 L
aflell ~uisll '3 3feu-l 4~ oud Al msreusA MAL 18 Anal Aagdl Wiz

il (1 st = 12 «A)
(A) 3. 73 W2
(C) 3. 85 w2

@ﬂi el Fasedini st uoe aeuetedl <ol o erudl.
(A) «eft " LiBY y-y

—C) wusdl D) 33

(B) 3. 85 -5\
(D) 3. 75 44

101 uteays M2 A5 wee-ll il Rasey waie &3,
ittt 92 s3dl dielld sifiedl yst
(A) SMuE
(C)y d2

@u%&&e 2 s wserl ARl (sew wae 53
2y latd) sudi-l 558 -

(A) sl
(C) sl

(B) @214
(D)  weust “

(B) wél
(D) ust

103 03 ANa Ael asdd Asdi QoY Adlwsd Asepiidl ML,
Rustdal uy bl -tdldt. vl aud andut.
(A) =24 (B) ®dl
(C) 51R% % (D) =4k )

MRB (197)_B 24
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104 Fing
(A Jay type
(B)
(©

(DY Juy ny type

105 Fill in the blank -

Celina Jetly said 10 Ay gy
hUdgC{ e & .ha“.' ”:}d :{(\l.ll l‘“\hct nol d.‘wnvc(cd "IJ’.’!D'. Th‘ﬁ
L T, Ms‘blt‘- oo MLNET Dol diseovercy A ]

(A)  will nat have heep
() bad been

(C) would have beey

(D) would not have beey

106 Select opposite £ender of the following,

Gander
(A) Gandery (B) Ginder
(C) Goose (13) Geender .

(97 Fill in the blank :

A chiltt " was s to Nalini.
(A) bornc {3) bom
(C) bored (D) beared >

108 Fill in the blank.
sitting beside you *

Will vou mind .o
(A) 1 (B) me
D) my "
(C) mine (D)
2
MRB (197)_B
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109 {13 »uda asa-d siRwdeEd wed fser QL.
wflz sns ol siedl wal
(A) w2l susis sl sdend wg
(B) ={lz »ans ol slladl
(C) il »usus 40 gy
(D) {ldl 2tems ol =y B

10 13 »ilen «d6ls : woeolenill W2 [asew AL _
(A) wlad - Guudg (B)  ulia - Bdiay
(C) Sua - udly (D) 2l - g

¥

111 A »ula weed wied @Al ave Rseynidl @l

#q3
(A) Rz (By gam
(C) %ua (1) A3 2

112 A2 »uld asyd Qs wed Bsey Ak,

d sl a9 &
(A) widl WA sfadt awid § (B) Wl sfadl aviiy &
(C) wdl 4 sfadi awiil (D) sfaa sl avall '

113 sdsizd usiz fseunidl .
izl euddq oy udl 3.

(A) Buxt (B) lids

(C) =4 (D) arerglt
@ 3 e noe-dl wrl adendl use wRudl.

gl

(A) 49¢ (B) &2

(C) 9u (D) a
@umu astq R23Y A,

sl d)

(A) «asdls (B) Rawn

(C) usw (D) el

116 A3 »uda asudied Mikd fAveAl wsR Ul
Bhsz @i D @M A

(A) dufis (B) 2giaws
(C) Mqqis (D) HeAls
MRB (197) B 26
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AL 2l Fsednifl well el @b,

(A) gy () gad
(C) wliiy (D) Wil

A il wve-dl wne wAavEl,

aaél

(A)  degan (1) sdary
(©) Gy (D) eauedidl

azadlbizl afs oadqan Findld s-1aua wrial.
(A) Qe (B) adex
(C) et (D) ™34

\ ?
o et SR wEldet il addl deal A Al s
Bl (B) s
(?; AMA (D) MM
(C

i seual.

i i fea)l sld ¥mua

1z seuadl (stsuot AL '

Alsdsz Gy aveER
(A) yarasil

(D) eriR
€y "2 £

2 Al sla anual.
aifacd s qul =gl § — i

(A) M35 M o .

(C) Lt

A3 weuad woedl i oAl

- mmﬂ[‘ma (@) A B
(A) ¥ s
(C) wueud (
% ol s e LT
@-ﬂi wuq: LA 5w
(A) M5 o Qs
(C) Wi~
27
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125 ¥ind out the correet word tor
That cannot be unlerstaad.’
(N) lm.-nmprchmmihlc

(B Incomprancible

) 1 Incomprihensible

(D) lncompreneible

126 Give plural of :
‘Son-in-law’

(A} sons-in-law (13) son-in-laws

(C)  son-in-lows {Dy son-in-taw

127 Give past participle form of @
‘Beseech'
(A) beseeched
(B) besought
(C) both (A) and (B)
(D) besoght

128 Find verb form of :
"Woofl
(A) wove (B) woove

(C) weave (D) wave

129 Fill in the blank,

Open the door, .o E— ?
(A) did you
(B) are you
(C) will you
(D) should you
MRB (197)_B 28
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Rea a3y
saql‘u WA 3. Wy (gl R (LT TP N

(A) 1922 S addl syarrl ngae et sl ?
(B) 1942
(C) 1958

(1) 1951
qu-ﬂ (3% ruad el 56 Prsesiia sl ulig s uodl afiaul dr
y

AR aa s3g 7
(A) 9w dais

(1)  aldlsa
(C) wadikey

(D) (asasial

O .
132 P4 oM Ay el o) QA wine g sa Preanit R4 B8
(A)  wmzsia

By A
(CY el sis

(D) MeRe

133 U WA Pretisdd G aqopy aden wogsn e sl

(1} wer (2) faer

(3) =AMl gy ol

(5) a«us

(A) (5). (3). (1), (2). (4) @y G (. @, @ &)
(©) (). (G @) (. () D) (), G () W)

(34 soieide R Poanfic duifia s agul.
(A) @l aessuw MerlE
(B) 2@l AUty SRS
() 2apflell daruiey He
(D) 2|an{lsl sy Hauy

qaq A vl
135 ouadel AN Sl wred 5y ol dea

(A) 3@ Aul (D) u® e

©) 33 Jgpivie

. 7
anguft A oA Gie odment Al

4
g agoud Gragde = ® A 4

(A) Q. s wil @) 3 A& qrAasLt

) wudl SRt

29
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137 A eulaa et 434 A =i,

(P
Q)
(Ky
(S
(A)
(8
()
D)

138 ssuges ORwA AU v A
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sipé, Gaa ~qian
yor Gea -qraait

A wot e 20yl (hH

yyudl (2)
AL (1) ™ faag ~uLUY
(1) saswm O e

aigzt Mol addl
()42, (R)-(V), (P3L3) (S)-(4)
(RY42). (SHA). (Pr-th). (Q)-(3)
()21, (5141 (RI-(3) QM1
(P)-{4). (R)-13). (Q1-12), (S)-(V)

3 slanmi fasultga s3 Fealfgtl Adl Aai

g sd 9 ?
(A) 2™ (3) Usza
(C) usna (D) ™2

saazy N at

Al wEHRu Gl s At a7

139
(A) Compuicr Buased ‘Tmining (CBT)
(B) Multimedia RBased Training (MBT)
{C) Network Based Training (NBT)
(17)  Technology Based Training (TBT)
40 pussiaise -l 51§ sugfi Aaust A My Compiiter MG AAR LY Zaaml
2ol wal 7
(A)  Windows 3.1 (B) Windows 95
(C) WwWindows 98 (D) Windows xXp
MS PowerPoint saufenl ayui 2y keat 25t Zoom 59 s & 7
(A)  200% (B3)  300%
(C) 400% (D) 3500%
@Ms Worddi uset ude 54 W sl fserdl Gudiat sl ?
(A} F8 =3 auid (B) F8 & avd
(C) F8 =% aud (D) FR 212 aud
MRB (197)_B 30
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3 COq 43 A & 7
(A) Carbon Copy () Cancel Copy
(C) Computer Copy (D) Computerized Copy

144 WAN{ ug -t g & 7
(A) World Arca Network (B) Wide Area Network
(C) Web Arca Network (D) Work Area Network

145 S-ddet ey Bey sy i meflal B 7

{ Cy PDAs (D] PCs

146 AR Qg yedlel Wil e A3 daen (5oLl Gl - azeed
qy MMMl fly B 7

(A) 150 Bl (81120 Bl
(Cy 115 Bl (Dy 110 [l

147 UAGRRAL 54 U SR add you savant wa & 7
(A) =gl (B) &Io4 B0aEl
(C)  Geuaag (D) AMAd 2838

148 wlmidl ¥ w2l se Fa B A sl & weenll eweL o yudl qks WA %,
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